
Carry out return delivery
Process chart
Carrying out a return delivery works similarly to carrying out a delivery. The main difference is that you can record intact and
damaged material separately.
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Optional steps are shown with dashed outlines in the chart.
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Carry out return delivery
Process steps

1. Open storage task
Open Tasks in the mobile app and tap the Storage
task.

2. Start storage
Open the action menu at the bottom right and tap Start
Task. The linked return delivery opens automatically
and moves to In Progress status.

3. Select part
Tap the part whose returned quantity you want to
record in the material list.

4. Enter quantities
Enter the returned quantity separately:

5. Add additional material (optional)
If material returns that is not on the planned list, open
the action menu and tap Add Part. Select the part and
enter its Intact and, if applicable, Scrap quantities.

6. Complete storage
Review the recorded quantities and correct them if
necessary. Then return to the Storage task, open the
action menu, and select Complete Task:


